~We're here for
you 24 x7

In unincorporated
King County, contact
us for help with road
maintenance and
traffic safety issues,
such as downed stop
signs, signals that
are out, road closures
or trees over the
roadway— 24 hours a
day, seven

days a week.

24x7 Road Helpline
206-296-8100
1-800-527-6237
(1-800-KC-ROADS)

General information
206-296-6590

Our services

The Road Services
Division designs, builds,
operates and maintains
roads, bridges

and walkways in
unincorporated

King County, striving

to make the county’s
transportation system
safe and efficient for all
uses and modes of travel
including traffic and
pedestrian safety.

Comments?

If you have comments or questions regarding services
provided by our division, please feel free to contact
us by e-mail or phone.

— King County

Department of Transportation
Road Services Division

Need
something
done
on your
King County
road?

Traffic Maintenance
crew repairing signal.

King Street Center

201 South Jackson Street
KSC-TR-0313

Seattle, WA 98104-3856
206-296-6590

Fax 206-296-0566

E-mail admin.roads@metrokc.gov
www.metrokc.gov/roads

Following is a list of some of our most popular services. Visit our Web site to access

the many other services we provide: www.metrokc.gov/roads

Abandoned Vehicle Hotline
Abandoned vehicles in the road
right-of-way are handled by the
Sheriff’'s Office. 206-205-0969

Adopt-A-Road

Adopt a road by committing to
two litter clean-ups per year on
a two-mile stretch of roadway.
Signs will be placed on the road
to recognize the volunteer group.
206-296-3807

Bicycling Guide Map
Download the Bicycling Guide
Map from our Web site.
www.metrokc.gov/roads
206-263-4741

Design and construction
projects

Learn about improvements
to roads, bridges and
transportation facilities in
unincorporated King County.
206-296-6590

Emergency response

Call our 24x7 Road Helpline
for assistance with road
maintenance and traffic
safety issues. 206-296-8100
or 1-800-527-6237

Environmental concerns
Regulatory review, environmental
studies and reviews, project
planning and permitting,
mitigation design, construction
oversight and monitoring for
Road Services’ projects in
environmentally-sensitive areas
within the right-of-way.
206-263-6689

Historic traffic counts

Find average weekday daily traffic

volumes for intersections in
unincorporated King County.
206-296-6596

Alternative formats available
206-263-3797 TTY Relay: 711

Illegal Dumping Hotline
Report illegal dumping to the
King County 24x7 Road Helpline.
206-296-SITE

King County Road Alert
Sign-up for road closure
information through our free
e-mail subscription service.
www.metrokc.gov/roads

Landscape Enhancement
Program

Volunteers beautify the land
and receive sign recognition

in the area. 206-296-3807

Map and Records Service
Center

Access mapping and historical
survey data concerning roadway
establishments, drainage plans,
plats, road construction plans
and profiles, and other maps.
206-296-6548

Memorial Sign Program
Helping to reduce fatalities
caused by drunk drivers.
206-296-6596

Neighborhood traffic safety
Contact us with your concerns
about cut-through traffic, speeding,
pedestrian safety or the safety
of children walking to school.
206-296-6596

Political sign regulations
For signs on county-owned
property, easements and road
rights-of-way. 206-296-6590

Radar/Readerboard Project
Monitor and record vehicle speed
through your neighborhood.
206-296-6596

Road Improvement

District (RID)

Local neighborhoods can establish
a RID to help pay for improving
local and neighborhood roads or
adding sidewalks, signals, etc.
206-296-6522

Road-related survey
information

Monument locations, grid
coordinates and other
survey data related to road
improvements and road
rights-of-way. 206-296-6508

Road vacations

Property owners may initiate

a road vacation through a
petition process. 206-296-3731

Snow and Ice Plan

Learn about the safest access
routes during a snow and

ice event. 206-296-8100

Special Use Permits

Apply for a street use permit
for a street dance, parade,
house-moving, or other special
use of a county road right-of-
way. King County Real Estate
Services 206-296-7456

Traffic safety problems
Contact us about signs, paint
striping, safety markings,
traffic-signal repair, roadside
parking, paved pathways, etc.
206-296-6596

Utility inspections

Permit application review and
inspections for utility projects
within the right-of-way.
206-296-8122

Attend a public meeting

Road Services holds public meetings to inform residents about

future or ongoing road projects. Find meeting dates, locations, and
topics online at www.metrokc.gov/kcdot/getinvolved or by calling
206-684-1162. Visit the Capital Improvement Program Web site at
www.metrokc.gov/kcdot/roads/cip for specific project-related meetings.
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